DIAM SA8000 Principles

Our organisation agrees to comply with the following operating principles set out in the DIAM
SA8000 principles.

Child Labour

Our organisation does not hire
anyone below the legal
minimum age limit.

Forced or Compulsory
Labour

Our organisation does not tolerate forced

or compulsory labor.

Health and Safety

Our organisation provides a healthy
and safe working environment by
making risk assessment and taking all
necessary measures to eliminate or
reduce these risks.

Discrimination

Our organisation offers equal
opportunities and does not
discriminate against employees.

Freedom of Association

Our organisation supports and
respects the freedom of
association of its employees.
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Disciplinary Practices

Our organisation treats all personnel
with dignity and respect. It strictly
does not tolerate physical
punishment, mental or physical
coercion, verbal harassment of
employees. Harsh or inhumane
treatment is not allowed.

Working Hours

Our organisation complies
with the law on working hours.

Wages and Other Rights

Our organisation complies with
the right of employees to receive
fair wages.

Management System

Our organisation guarantees
the requirements of the
management system, their
correct interpretation,
monitoring and
implementation.

Supply Chain Management

Our organisation incorporates SA8000

principles into its supply management
system.

DIAM
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I. INTRODUCTION

1.1. Aims and Scope

The purpose of SA8000 is to provide an auditable, voluntary standard based on the UN Declaration of Human
Rights, the ILO and other international human rights and labour norms and national labour laws; is to empower
and protect all personnel under the control and influence of the organisation that provides products or services
for this organization, including personnel employed by an organisation itself and its suppliers, subcontractors,
sub-suppliers, and home workers. It is aimed for an organisation to comply with this standard through an
appropriate and effective Management System. The standard is generally applicable to any type of
organisation, regardless of its size, geographic location or industry sector. DIAM senior management is
committed to complying with SA8000, UN Declaration of Human Rights, ILO and other international human
rights and working norms.

Management System

It is expected that the organisation will comply with this standard through an appropriate and effective
management system. The Management System is a framework that enables the organisation to achieve and
maintain full compliance with the SA8000 and continuously improve it. In the implementation of the
Management System, it is essential to establish, include and maintain equal participation of workers and
management in the process of compliance with all elements of the standard. This is particularly critical in
identifying and correcting non-compliance and ensuring continuous compliance.

Il. NORMATIVE ELEMENTS

The organization will comply with local, national and other applicable laws, applicable industry standards, and
other requirements that the organization is subject to. These laws, standards and other requirements to which
the organization is subject, as well as the most favorable provisions for workers, will apply if they address the
same problem. DIAM Turkey undertakes to fulfill its responsibilities regarding the principles set out in this
procedure and respect for human rights within its sphere of influence.
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lll. SOCIAL ACCOUNTABILITY REQUIREMENTS

1. Child Labour

e  Child Labour should not be used and the Age of Employment must comply with Local Laws.
e  Turkish Law:
e  Minimum working age is 15.

e The concepts of child and young workers are defined in Article 4 of the Regulation on the Procedures
and Principles of Employing Child and Young Workers. According to this;

- Avyoung worker has completed 15 years, but has not completed 18 years,

- Child worker refers to a person who has completed 14 years of age, has not completed 15
years of age and has completed primary education.

Ensuring Compliance:

e To use age-validating systems (defined in work entry documents)
e Torequest appropriate documents for recruitment (Personnel File-Article 75 of the Labour Code)
e To closely monitor Special Restrictions and Requirements if young employees are recruited

2. Forced or Compulsory Labour

e Forced Labour Is Prohibited. (Constitution, Article. 18/1)

e The organisation will not participate in or support the use of forced or compulsory labour, and will not
require employees to pay "deposits" to the organisation upon commencement of employment.

e Neither the organisation nor any organisation supplying workforce to the business will retain any
employee's salary, benefits, ownership, or documentation in order to force any employee to continue
working for the Business.

e The organisation will ensure that no employment fees or costs are borne by workers in whole or in
part.

e Personnel will have the right to leave their workplace after completing the standard working day and
will be free to terminate their employment provided they give reasonable notice to the organisation.

e Neither the organisation nor any organisation supplying labour to the business will be involved in or
support human trafficking.

3. Health and Safety

e The organisation takes effective steps to provide a safe and healthy workplace environment and to
prevent potential health and safety accidents and work injury or illness that are caused by or during
work.

e The organisation shall, to the extent reasonably applicable, minimize or eliminate the causes of all
hazards in the workplace environment based on applicable safety and health information in the
industry sector or for certain hazards.

e The organisation will assess all workplace risks for these mothers, including those arising from
business activities, in order to eliminate or reduce risks to the health and safety of New, pregnant or
nursing mothers.

e [f dangers remain after the causes of all hazards in the workplace have been minimized or eliminated,
the organisation will provide the personnel with the required personal protective equipment at its
own expense. If a work-related injury is experienced, the organisation will provide first aid and assist
the worker in obtaining follow-up medical treatment.
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e The organisation will appoint a management representative responsible for ensuring a safe and
healthy workplace environment for all staff and for enforcing the Health and Safety requirements in
the Standard.

e A Health and Safety Committee consisting of management representatives and a balanced group of
workers will be established and maintained. Unless the law states otherwise, there will be at least one
worker member on the Committee. If the organisation is not unionized, workers will elect a
representative they see fit. Decisions will be communicated to all staff. The committee will be trained
and retrained in accordance with the continuous improvement of health and safety conditions in the
workplace. Periodic health and safety risk assessments will be made and records of the corrective and
preventive measures taken will be kept.

e The organisation will regularly provide effective health and safety training to the staff, including on-
site training and job-specific training when needed. If accidents occur, or changes in technology
and/or the use of new machines, create new risks to the health and safety of Personnel Training for
new staff and re-appointed staff will be repeated.

e The organisation shall establish documented procedures to detect, prevent, minimize, eliminate or
otherwise respond to potential risks to the health and safety of employees. The organisation keeps
written records of all health and safety accidents that occur.

e The organisation provides clean toilets, drinking water, convenient places for food breaks for all staff
to use.

e All personnel have the right to leave the workplace, if a serious and imminent danger cannot be
avoided, without permission from the business.

4. Freedom of Association

e Personnel will have the right to establish, join and organize the trade union (s) of their choice, and
bargain collectively with the organisation on their behalf. The organisation will respect this right and
effectively inform personnel that they are free to join a workers' organisation of their choice without
any negative consequences or revenge from the organisation. The organisation shall in no way
interfere with the establishment, functioning or administration of the enterprise and the collective
bargaining of workers.

e  Where the right to form associations and collective bargaining is restricted by law, the organisation
will allow workers to freely elect their representatives.

e The organisation shall ensure that union members, worker representatives or staff members involved
in the organisation of workers are not discriminated against, harassed, intimidated or retaliated
because they are union members, worker representative (s) or take part in the organisation of
workers and that these representatives have access to their members at the workplace.

5. Discrimination

e The organisation will not discriminate in recruitment, remuneration, training opportunities,
promotion, termination or retirement on the basis of race, nationality, religion, disability, gender,
sexual orientation, family responsibilities, marital status, political views, age or any other condition
that could lead to discrimination or will not support discrimination.

e The organisation will not allow any threatening, abusive, exploitative or sexually coercive behavior in
the workplace, including gestures, language and physical contact.

e The organisation shall not subject personnel to pregnancy or virginity tests under any circumstances.

6. Disciplinary Practices

e The organisation will treat all its personnel with respect and dignity. The organisation should not
practice or tolerate moral or physical coercion and verbal abuse. Poor or inhumane treatment is not
allowed.
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7. Working Hours

e The organisation must comply with laws, collective agreements (if applicable) and industry standards
for working hours, breaks and holidays. The normal working week, excluding overtime, should be
defined by law, but should not exceed 45 hours.

e Personnel should rest at least one day after six consecutive working days.

e  QOvertime should be done voluntarily, should not exceed 12 hours a week and should not be required
regularly.

e When overtime is required to meet short-term business requirements, the business makes the
necessary arrangements taking into account legal obligations.

8. Remuneration

e The organisation shall respect the right of personnel to a living wage and ensure that wages for a
normal work week, not including overtime, shall always meet at least legal or industry minimum
standards, or collective bargaining agreements (where applicable). Wages shall be sufficient to meet
the basic needs of personnel and to provide some discretionary income.

e The organisation shall not make deductions from wages for disciplinary purposes.

e The organisation shall ensure that personnel’s wages and benefits composition are detailed clearly and
regularly to them in writing for each pay period. The organisation shall lawfully render all wages and
benefits due in a manner convenient to workers, but in no circumstances in delayed or restricted
forms, such as vouchers, coupons or promissory notes.

e Employees who have a long-term rest report (maternity, illness, work accident) are paid the social
assistance amounts set for the relevant year without interruption.

e All overtime will be paid at the rate determined by National Law.

e The organisation will fulfill its obligations to the personnel within the framework of applicable laws
and regulations regarding labour and social security.

9. Management System
9.1 Policies, Porcedures and Records

e Senior management shall write a policy statement to inform personnel, in all appropriate languages,
that it has chosen to comply with SA8000. The statement shall commit the organisation to comply
with: national laws, other applicable laws and other requirements to which the organisation
subscribes.

e The organisation shall develop policies and procedures to implement the SA8000 Standard.

e These policies and procedures shall be effectively communicated and made accessible to personnel in
all appropriate languages. These communications shall also be clearly shared with customers,
suppliers, sub-contractors and sub-suppliers.

e The organisation shall maintain appropriate records to demonstrate conformance to and
implementation of the SA8000 standard, including the Management System requirements contained
in this element. Associated records shall be kept and written or oral summaries given to the SA8000
worker representative(s).

e The organisation shall regularly conduct a management review of its policy statement, policies,
procedures implementing this Standard and performance results, in order to continually improve.

e The organisation shall make its policy statement publicly available in an effective form and manner to
interested parties, upon request.
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9.2 Social Performance Team

e ASocial Performance Team shall be established to implement all elements of SA8000. The Team shall
include a balanced representation of SA8000 worker representative(s); and management. Compliance
accountability for the Standard shall solely rest with Senior Management.

9.3 Identification and Assessment of Risks

e The Social Performance Team shall conduct periodic written risk assessments to identify and prioritise
the areas of actual or potential non-conformance to this Standard. It shall also recommend actions to
Senior Management that address these risks.

e The Social Performance Team shall conduct these assessments based on their recommended data and
data collection techniques and in meaningful consultation with interested parties.

9.4 Monitoring

e The Social Performance Team shall effectively monitor workplace activities for compliance with this
Standard, implementation of actions to effectively address the risks identified by the SPT; and for the
effectiveness of systems implemented to meet the organisation’s policies and the requirements of this
Standard. It shall have the authority to collect information from or include interested parties
(stakeholders) in its monitoring activities. It shall also liaise with other departments to study, define,
analyse and/or address any possible non-conformance(s) to the SA8000 Standard.

e The Social Performance Team shall also facilitate routine internal audits and produce reports for senior
management on the performance and benefits of actions taken to meet the SA8000 Standard,
including a record of corrective and preventive actions identified.

e The Social Performance Team shall also hold periodic meetings to review progress and identify
potential actions to strengthen implementation of the Standard.

9.5 Intenal Involvement and Communication

e The organisation shall demonstrate that personnel effectively understand the requirements of
SA8000, and shall regularly communicate the requirements of SA8000 through routine
communications.

9.6 Complaint Management and Resolution

e The organisation shall establish a written grievance procedure that is confidential, unbiased, non-
retaliatory and accessible and available to personnel and interested parties to make comments,
recommendations, reports or complaints concerning the workplace and/or non-conformances to the
SA8000 Standard.

e The organisation shall have procedures for investigating, following up on and communicating the
outcome of complaints concerning the workplace and/or non-conformances to this Standard or of its
implementing policies and procedures.

e The organisation shall not discipline, dismiss or otherwise discriminate against any personnel or
interested party for providing information on SA8000 compliance or for making other workplace
complaints.

9.7 External Verification and Stakeholder Engagement
e Inthe case of announced and unannounced audits for the purpose of certifying its compliance with

the requirements of this Standard, the organisation shall fully cooperate with external auditors to
determine the severity and frequency of any problems that arise in meeting the SA8000 Standard.
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e The organisation shall participate in stakeholder engagement in order to attain sustainable compliance
with the SA8000 Standard.

9.8 Corrective and Preventive Actions

e The organisation shall formulate policies and procedures for the prompt implementation of corrective
and preventive actions and shall provide adequate resources for them. The Social Performance Team
shall ensure that these actions are effectively implemented.

e The Social Performance Team shall maintain records, including timelines, that list, at minimum, non-
conformances related to SA8000, their root causes, the corrective and preventive actions taken and
implementation results.

9.9 Training and Capacity Building

e The organisation shall implement a training plan for all personnel to effectively implement the SA8000
Standard as informed by the results of risk assessments. The organisation shall periodically measure
the effectiveness of training and record their nature and frequency.

9.10 Management of Suppliers and Contractors

e The organisation shall conduct due diligence on its suppliers/subcontractors, private employment
agencies and sub-suppliers’ compliance with the SA8000 Standard. The same due diligence approach
shall be applied when selecting new suppliers/subcontractors, private employment agencies and sub-
suppliers. The minimum activities for the organisation to fulfill this requirement shall be recorded and
shall include:

- Effectively communicating the requirements of this Standard to senior leadership of
suppliers/subcontractors, private employment agencies and sub-suppliers;

- Assessing significant risks of non-conformance by suppliers/subcontractors, private employment
agencies and sub-suppliers.

- Making reasonable efforts to ensure that these significant risks are adequately addressed by
suppliers/subcontractors, private employment agencies and sub-suppliers and by the organisation
where and when appropriate, and prioritised according to the organisation’s ability and resources to
influence these entities;

- Establishing monitoring activities and tracking performance of suppliers/subcontractors, private
employment agencies and sub-suppliers to ensure that these significant risks are effectively
addressed.
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You can use the following e-mail and postal addresses for your notifications or contact Social
Performance Team members directly, in case of non-compliance with DIAM principles or
SA8000 principles, in the face of your questions and requests that do not comply with
business ethics.

Contact . Ahu Elif ENGIN
elif.engin@diaminter.com
0545 343 63 45

Emre KISKAC
emre.kiskac@diaminter.com
0545 358 11 09

Postal Adress : DIAM Vitrin Tasarim Hizmetleri Ambalaj San. Ve Tic. Ltd. Sti.
Aydinl KOSB Mah. Melek Aras Bulvari KOSB Sitesi No :21
TUZLA / ISTANBUL

Created by : Elif Engin , Miige Alhan, Emre Kiskag

Shared:

Informed:

Approved: Hugues Hemon

Revision

. Date Note
sign

A 16.02.2021 | Document creation

B 25.08.2021 | Management commitment added

C 20.11.2023 | Checked
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1.1.Amaglar ve Kapsam

SA8000'in amaci, BM insan Haklari Bildirgesi, ILO ve diger uluslararasi insan haklari ile calisma normlarina ve
ulusal is kanunlarina dayali, denetlenebilir, istege bagl bir standart sunmak, bir organizasyonun kendisi
tarafindan ve tedarikgileri, alt yiklenicileri, alt tedarikgileri tarafindan ¢alistirilan personel ile ev icgileri de dahil
olmak lizere, bu organizasyon igin Grin veya hizmet saglayan organizasyonun kontroli ve etkisi altindaki tim
personeli gliclendirip korumaktir. Bir organizasyonun, uygun ve etkili bir Yonetim Sistemi araciligiyla bu
standarda uymasi amacglanmaktadir. Standart, buyikliginden, cografi yerinden veya endistri sektoriinden
bagimsiz olarak her tiirden organizasyona genelde uygulanabilirdir. DIAM Ust ydnetimi SA8000, BM insan
Haklari Bildirgesi, ILO ve diger uluslararasi insan haklari ile galisma normlarina uymayi taahhit eder.

1.2.Y6netim Sistemi

isletmenin uygun ve etkili bir Ydnetim Sistemi araciligiyla bu Standarda uymasi beklenmektedir. Yonetim
Sistemi, isletmenin SA8000 ile tam uyumluluga ulasmasini ve siirdiirmesini ve siirekli olarak gelistirmesini
saglayan bir cercevedir. Yonetim Sisteminin uygulanmasinda, standardin tim unsurlariyla uyumluluk stirecinde
iscilerin ve yonetimin esit katiliminin kurulmasi, dahil edilmesi ve sirdiriilmesi esastir. Bu, 6zellikle
uyumsuzlugun belirlenmesi ve diizeltiimesi ve slirekli uyumun saglanmasi agisindan kritik 6neme sahiptir.

Il. NORMATIF ELEMENTLER

Organizasyon, yerel, ulusal ve diger gecerli yasalara, gegerli endiistri standartlarina, organizasyonun tabi oldugu
diger gereklilikler ile bu Standarda uyacaktir. S6z konusu yasalar, standartlar ve organizasyonun tabi oldugu
diger gereklilikler ile bu Standart, ayni sorunu ele alirlarsa isciler icin en elverisli hiikiimler gecerli olacaktir.
DIAM Tirkiye, bu prosediirde belirtilen ilkelere ve etki alanlari dahilinde insan haklarina saygi duyulmasina dair
sorumluluklarini yerine getirmeyi taahht eder.
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I1l. SOSYAL SORUMLULUK GEREKLIiLiKLERi

1. Cocuk iscilik

e  Cocuk Iscilik kullanilmamalidir ve ise Alma Yasi Yerel Kanunlara uygun olmalidir.
e Tirk Kanunu:
e  Minimum Calisma Yasi 15’tir.

e Cocuk ve geng isci kavramlari, Cocuk ve Genc iscilerin Calistirlma Usul ve Esaslari Hakkinda
Yonetmelik’in 4. maddesinde tanimlanmistir. Buna gore;

- Gengisgi, 15 yasini tamamlamis, ancak 18 yasini tamamlamamis,

- Cocuk isciise 14 yasini bitirmis, 15 yasini doldurmamis ve ilkogretimini tamamlamis kisiyi ifade
etmektedir.

Uygunlugun Saglanmasi:

e Yas Dogrulayici Sistemler Kullanmak (ise giris belgelerinde tanimlanmustir)
e ise Alimlarda Uygun Dokiimanlarin talep etmek (Personel Ozliik Dosyasi — is Kanunu Madde 75)
e Geng Calisanlar ise alinir ise Ozel Kisitlama ve Gereklilikleri yakindan takip etmek

2. Zorla veya Zorunlu Calistirma

e Zorla Calistirma Yasaktir. (Anayasa, madde. 18/1)

e isletme, zorla galistirma veya zorunlu galismanin kullanilmasinda yer almayacak veya kullanilmasini
desteklemeyecek, istihdamin baslamasiyla birlikte personelden isletmeye "depozitolar" 6demesini
istemeyecektir.

e Neisletme ne de isletmeye isgiicii tedarik eden herhangi bir kurulus, herhangi bir personeli isletme
icin calismaya devam etmesine zorlamak amaciyla bu personelin maasini, sosyal yardimlarini,
mdlkiyetini veya belgelerini alikoymayacaktir.

e isletme, higbir istihdam (icretinin veya masrafinin isciler tarafindan kismen veya tamamen
Ustlenilmediklerinden emin olacaktir.

e Personel, standart isgliniini tamamladiktan sonra isyerlerini terk etme hakkina sahip olacak ve
isletmeye makul bildirimde bulunmalari kosuluyla ¢alistiriimalarini sonlandirmakta 6zglir olacaktir.

e Neisletme ne de isletmeye isgiicii tedarik eden herhangi bir kurulus, insan kacakciliginda yer
almayacak veya bu kacakgiligi desteklemeyecektir.

3. s Saghgi ve Giivenligi

e Isletme, glivenli ve saglikl bir isyeri ortami saglayacak ve isten veya isle baglantili olarak kaynaklanan
veya is esnasinda yasanan potansiyel saglik ve glivenlik kazalarini ve is yaralanmasini veya hastaligini
onlemek icin etkili adimlar atar.

e isletme, makul sekilde uygulanabilir oldugu dlgiide, endiistri sektériindeki veya belirli tehlikelere
yonelik gegerli giivenlik ve saglik bilgilerine dayanarak, isyeri ortamindaki tiim tehlikelerin nedenlerini
asgariye indirecek veya ortadan kaldiracaktir.

e isletme, yeni, hamile veya emziren annelerin saglik ve giivenligine yonelik risklerin giderilmesi veya
azaltilmasi amaciyla is faaliyetlerinden kaynaklananlar da dahil olmak Gzere, bu anneler igin tim isyeri
risklerini degerlendirecektir.

e s yeri ortamindaki tiim tehlikelerin nedenlerinin asgariye indirilmelerinden veya ortadan
kaldiriimalarindan sonra geriye tehlikeler kalirsa isletme, masraflari kendisine ait olmak lizere
personele istenen uygun kisisel koruyucu ekipman verecektir. isle ilgili bir yaralanma yasanirsa isletme
ilk yardimi sunacak ve takip eden tibbi tedavinin elde edilmesinde isciye yardim edecektir.
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e Isletme, tiim personel icin bir giivenli ve saglikli isyeri ortaminin temin edilmesinden ve Standartta yer
alan Saglik ve Guvenlik gerekliliklerinin uygulanmasindan sorumlu bir yénetim temsilcisi atayacaktir.

e Yonetim temsilcileriile isgilerin dengeli bir grubundan olusan bir Saglik ve Glivenlik Komitesi kurulup
sirdiiriilecektir. Yasa aksini belirtmedikce, Komitedeki en az bir isci Uiyesi olacaktir. isletmenin
sendikalasmamis olmasi halinde isciler, uygun goérdikleri bir temsilciyi secim yolu ile atayacaklardir.
Kararlar tiim personele bildirilecektir. Komite, isyerindeki saghk ve glivenlik kosullarinin strekli olarak
iyilestiriimesine uygun sekilde egitilecek ve diizenli araliklarla yeniden egitilecektir. Periyodik is saghgi
ve glivenligi risk degerlendirmeleri yapilacak ve alinan diizeltici ve 6nleyici 6nlemlerin kayitlari
tutulacaktir.

e isletme, yerinde egitim ve gerektiginde ise 6zgii egitim de dahil olmak lizere etkili saglik ve giivenlik
egitimini personele diizenli olarak verecektir. Kazalar meydana gelirse veya teknolojideki degisiklikler
ve/veya yeni makinelerin kullanilmasi, personelin sagligi ve giivenligi icin yeni riskler yaratirsa bu
egitimler, yeni personel ile yeniden gorevlendirilen personel icin tekrarlanacaktir.

e Isletme, personelin sagligi ve giivenligi icin potansiyel riskleri saptamak, dnlemek, en aza indirmek,
ortadan kaldirmak veya bu risklere baska sekilde yanit vermek icin belgeli prosediirler olusturacaktir.
isletme, meydana gelen biitiin saglhk ve giivenlik kazalarinin yazi kayitlarini tutar.

e isletme, tiim personelin kullanmasi icin temiz tuvaletler, icme suyu, yemek molalari icin uygun yerler
saglar.

e Tiim personel, isletmeden izin almaksizin ciddi ve yakin tehlikenin 6nlenemez olmasi durumunda
isyerini terk etme hakkina sahiptir.

4. Birlesme Ozgiirliigii

e Personel, tercih ettikleri sendikayi (sendikalari) kurma, bunlara katilma ve 6rgitleme, kendileri adina
isletmeye toplu is pazarhigi yapma hakkina sahip olacaktir. isletme, bu hakka saygi duyacak ve
personeli, isletmeden herhangi bir olumsuz sonug veya 6¢ olmaksizin tercih ettikleri bir isgi
organizasyonuna katilmakta 6zgiir olduklarini etkili sekilde bilgilendirecektir. isletme, iscilerin
isletmenin ve toplu is s6zlesmesinin olusturulmasina, isleyisine veya idare edilmesine hicbir sekilde
miuidahale etmeyecektir.

e Dernek kurma ve toplu is s6zlesmesi hakkinin yasa cercevesinde kisitlanmis oldugu durumlarda
isletme, iscilerin, kendi temsilcilerini 6zglirce se¢cmelerine izin verecektir.

e Isletme, sendika Uyelerinin, isci temsilcilerini veya iscilerin drgiitlenmesinde yer alan personeli, sendika
uyeleri, isci temsilcisi (temsilcileri) olduklari veya iscilerin 6rglitlenmesinde yer aldiklari icin ayrimciliga,
tacize, gézdagina veya 6¢ almaya maruz kalmadiklarindan ve bu temsilcilerin, is yerinde Uyelerine
ulasabildiklerinden emin olacaktir.

5. Ayrimcihk

e isletme, ise alimda, licretlendirmede, egitim firsatlarinda, terfide, is feshinde veya emekliye ayrilmada
irka, milliyete, dine, engellilige, cinsiyete, cinsel egilime, aile sorumluluklarina, medeni duruma, siyasi
goriislere, yasa veya ayrimciliga yol acabilecek baska sarta dayanarak ayrimcilik yapmayacak veya
ayrimcihg1 desteklemeyecektir.

e isletme, isyerinde tehdit edici, kétiileyici, istismar edici veya el hareketleri, dil ve fiziksel temas da dahil
olmak Uzere cinsel olarak baskilayici hicbir davranisa izin vermeyecektir.

e isletme, personeli hicbir sart altinda gebelik veya bakirelik testlerine tabi tutmayacaktir.

6. Disiplin Uygulamalari

e Isletme, tiim personeline saygi ve haysiyet ile davranacaktir. isletme ahlaki veya fiziksel zorlama ve
sozIl taciz uygulamamali veya bunlari tolere etmemelidir. K6t veya insanlik disi muameleye izin
verilmemektedir.

7. Calisma Saatleri
e isletme, calisma saatleri, molalar ve tatil giinleri icin yasalara, toplu sdzlesmelere (varsa) ve endustri

standartlarina uymak zorundadir. Fazla mesai hari¢ normal ¢alisma haftasi yasa ile tanimlanmali, ancak
48 saati gegmemelidir.
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8.

9.

Personel, Ust Uste alti glinlik calisma siresinden sonra en az bir glin dinlenmelidir

Fazla mesai gonlll olarak yapilmal, haftada 12 saati gegmemeli ve diizenli olarak gerekli olmamalidir.
Kisa vadeli is gereksinimlerini karsilamak icin fazla mesai yapilmasi gerektiginde, isletme yasal
yukimlulikleri gz 6nlinde bulundurarak gerekli diizenlemeleri yapar.

Ucretlendirme

isletme, calisanlarinin gecim {icretine saygi gdstererek ve fazla mesai hari¢ normal calisma haftasi icin
o6denen Ucretlerin yasal asgari licrete, ilgili endistrinin lcretlerine veya toplu s6zlesmeye (varsa) esit
olmasini saglamalidir. Ucretler, personelin temel ihtiyaglarini karsilamak ve onlara istege bagl bir gelir
saglamak icin yeterli olmalidir.

isletme, disiplin nedenleriyle {icret kesintisi yapmayacaktir.

isletme, calisanlarin maaslarinin ve sosyal yardimlarinin her 6deme dénemi igin acik ve diizenli sekilde
sunulduklarindan emin olacaktir. isletme, tiim icretleri ve sosyal yardimlary, isciler icin elverisli bir
yoldan yasalara uygun sekilde 6deyecek ancak bu 6deme, hicbir sart altinda makbuz, kupon ve ¢ek gibi
gecikmis veya kisitlanmis bigimlerde olmayacaktir.

Uzun sdreli istirahat raporu (Analik, hastalik, is kazasi) olan personele ilgili yil i¢in belirlenen sosyal
yardim tutarlari kesintisiz 6denir.

Tim fazla mesailer, ulusal yasa tarafindan belirlenen oranda 6denecektir.

isletme, calisma ve sosyal giivenlikle ilgili gecerli yasalar ve ydnetmelikler cergevesinde personele karsi
yukamlullklerini yerine getirecektir.

Yonetim Sistemi

9.1 ilkeler, Prosediirler ve Kayitlar

Ust diizey yénetim, personele, SA8000'e uymayi sectigini bildiren bir ilkeler beyanini tiim uygun
dillerde yazacaktir. Bu politikanin beyani, isletmenin SA8000'in tiim gerekliliklerine ve uluslararasi
belgelere uyma taahhiidiinii ve isletmenin ulusal yasalara, diger gegerli yasalara ve kurulusun kabul
ettigi diger gerekliliklere uyma taahhiidiini icermektedir.

isletme, SA8000'iN uygulanmasi igin politika ve prosediirler gelistirmelidir.

Bu politika ve prosediirler etkin bir sekilde iletilmeli ve ilgili tim dillerde personel tarafindan erisilebilir
hale getirilmelidir. Bu iletisimler musteriler, tedarikgiler ve taseronlarla da paylasilmahdir.

isletme, Yonetim Sistemi 6gesinde belirtilen gereksinimlere yénelik gereksinimler dahil olmak tizere
SA8000 ile uyum ve uygulamayi géstermek icin uygun kayitlari tutmahdir. ilgili kayitlar tutulmali ve
SA8000 igin isci temsilcilerine yazili veya so6zli olarak bir 6zet verilmelidir.

isletme, siirekli iyilestirme amaciyla bu politika bildiriminin, politikalarin, bu standardi uygulayan
prosedirlerin ve performans sonuglarinin yonetim incelemelerini diizenli olarak yiritecektir.
isletme, politika bildirimini talep iizerine ilgili taraflara uygun bir bicimde ve sekilde kamuya agik hale
getirecektir.

9.2 Sosyal Performans Ekibi

SA8000'in tim bilesenlerini uygulamasi igin bir Sosyal Performans Ekibi kurulacaktir. Bu ekip SA8000
isci temsilcileri ve Yonetimin adil temsilini icerecektir. Ust Diizey Yénetim, Standarda uyumluluktan
yegane sorumlu olacaktir.

9.3 Risklerin Saptanmasi ve Degerlendirilmesi

Sosyal Performans Ekibi, fiili veya potansiyel uyumsuzluk alanlarini saptamak ve énceliklendirmek
tizere periyodik olarak yazili risk degerlendirmeleri gerceklestirecektir. Ekip, ayrica Ust Diizey Yénetime
bu riskleri ele alan adimlar 6nerecektir.

Sosyal Performans Ekibi, nerilen verilerine ve veri toplama yontemlerine dayali olarak ve ilgili
taraflara anlaml sekilde danisarak bu degerlendirmeleri gerceklestirecektir.
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9.4 izleme

e Sosyal Performans Ekibi, SA8000 standardina uyumluluk, ekip tarafindan saptanan riskleri etkili sekilde
ele alan adimlarin atilmasi ve isletmenin ilkelerinin ve SA8000 standardinin gerekliliklerinin yerine
getirilmesi icin uygulanan faaliyetleri etkili bicimde izleyecektir. Ekip, izleme faaliyetlerinde ilgili
taraflardan (paydaslardan) bilgi toplama veya bu ilgili taraflari dahil etme yetkisine sahip olacaktir.
Ayrica SA8000 Standardina olasi herhangi bir uyumsuzlugu arastirmak, belirlemek, analiz etmek
ve/veya ele almak lizere diger bélumlerle baglanti kuracaktir.

e Sosyal Performans Ekibi, ayrica rutin i¢ denetimlere yardim edecek ve saptanan diizeltici ve onleyici
onlemlerin bir kaydi da dahil olmak {izere, SA8000 Standardinin yerine getirilmesi igin atilan adimlarin
performansi ve yararlari hakkinda st diizey yonetime raporlar hazirlayacaktir.

e Sosyal Performans Ekibi, ayrica Standardin uygulanmasini gliclendirmek amaciyla kaydedilen ilerlemeyi
degerlendirmek ve potansiyel adimlari saptamak lizere periyodik toplantilar diizenleyecektir.

9.5 i¢ Katim ve Bildirim

e isletme, SA8000 gerekliliklerini personelin etkili sekilde anladigini gdsterecek ve rutin bildirimler
araciligiyla SA8000 gerekliliklerini diizenli olarak bildirecektir.

9.6 Sikayet Yonetimi ve Coziimii

e isletme, isyerinde SA8000’e uyulmamasiyla ilgili yorum, éneri, rapor veya sikayette bulunmak igin
personel ve ilgili taraflar icin gizli, tarafsiz, misilleme olmaksizin erisilebilir bir yazili sikayet prosediirii
olusturmalidir.

e isletme, isyeri ile ilgili bir sikdyetin sonuglarinin arastiriimasi, izlenmesi ve iletilmesi ve bu standarda
uyulmamasi durumlarina karsin uygulama politikalari ve prosediirlere sahip olmalidir.

e isletme, SA8000 uyumluluk bilgilerini saglayan veya diger isyerlerinde sikdyette bulunan personele
veya ilgili taraflara karsi disiplin, gérevden alma veya baska sekilde ayrimcilik yapmamalidir.

9.7 Dis Denetim ve Paydas Katilimi

e SA8000 standardinin gerekliliklerine uygunlugunu belgelemeyi planlayan veya onaylamayan
denetimler durumunda, isletme SA8000 standardina uymada karsilasilan tiim sorunlarin ciddiyetini ve
sikhgini belirlemek igin dis denetgilerle tam olarak is birligi yapmalidir.

e isletme, SA8000 standardina siirdiiriilebilir uyum saglamak amaciyla paydaslarin katilimini
saglamalidir.

9.8 Diizeltici ve Onleyici Onlemler

e isletme, diizeltici ve 6nleyici dnlemlerin hemen uygulanmasina yénelik ilkeler ve prosediirler
hazirlayacak ve bunlar igin yeterince kaynak saglayacaktir. Sosyal Performans Ekibi, bu dnlemlerin etkili
sekilde yerine getirildiklerinden emin olacaktir.

e Sosyal Performans Ekibi, asgari diizeyde SA8000 ile ilgili uyusmazliklari, bunlarin kék nedenlerini, alinan
dizeltici ve 6nleyici 6nlemleri ve uygulama sonuglarini listeleyen, zaman gizelgeleri de dahil olmak
Uzere, kayitlar tutacaktir.

9.9 Egitim ve Kapasite Olusturma

e isletme, risk degerlendirme sonuglarinin bildirdigi gibi SA8000 standardini etkili sekilde uygulamalari
icin tiim personele bir egitim plani uygulayacaktir. Organizasyon, egitimin etkililigini periyodik olarak
Olcecek ve yapisi ile sikligini kaydedecektir.
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9.10 Tedarikgilerin ve Yiklenicilerin Yonetimi

e isletme, SA8000 standardina uygunluk igin tedarikgilerine, 6zel istihdam ajanslarina ve tigiincii parti
tedarikgilerine durum tespiti yapmahdir. Yeni tedarikgiler, 6zel istihdam ajanslari ve Uglincl parti
tedarikgiler secerken ayni durum tespiti yaklasimi uygulanmalidir. isletmenin bu sarti yerine getirmesi
icin asgari faaliyet kaydedilmeli ve asagidaki maddeleri icermelidir:

- SA8000 standardinin gerekliliklerini tedarikciler, 6zel istihdam ajanslari ve liclincl parti tedarikgilerin
Ust yonetimine etkin sekilde bildirilmesi;

- Tedarikgiler, 6zel istihdam ajanslari ve Gglnci parti tedarikgiler tarafindan uyumsuzlugun 6nemli
risklerini degerlendirilmesi;

- Buonemlirisklerin tedarikgiler, 6zel istihdam ajanslari, Gglincl parti tedarikgiler ve kurulusun bu
aktorleri etkileme kabiliyetine ve kaynaklarina gére uygun ve onceliklendirildigi kurulus tarafindan ele
alinmasini saglamak icin makul cercevede azami gayret gosterilmesi;

- Bu odnemlirisklerin etkin bir sekilde ele alinmasini saglamak icin tedarikgilerin, 6zel istihdam
kurumlarinin ve Gglincli parti tedarikgilerin faaliyetlerinin ve performanslarinin izlenmesi icin
onlemlerin alinmasi.

Sorulariniz ve is etigine uygun olmayan talepler karsisinda, DIAM ilkelerine veya SA8000
ilkelerine ters disen uygunsuzluklarin olmasi durumunda bildirimleriniz icin asagidaki e-
posta ve posta adreslerini kullanabilir veya Sosyal Performans Takimi Uyeleri ile direkt
temasa gecebilirsiniz.

iletisim : Ahu Elif ENGIN
elif.engin@diaminter.com
0545 343 63 45

Emre KISKAC
emre.kiskac@diaminter.com
0545 358 11 09

Posta :  DIAM Vitrin Tasarim Hizmetleri Ambalaj San. Ve Tic. Ltd. Sti.
Aydinl KOSB Mah. Melek Aras Bulvari KOSB Sitesi No :21
TUZLA / ISTANBUL
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